MyCardCreation®

3 PAYMENTS

MAKE YOUR DEBIT CARDS TOP-OF-WALLET

Today's credit union members have more options for personalized goods and services than ever
before. What if you could increase card usage and activation while providing a service that feels
customized and tailored to each member? It's possible when you offer members the option of

personalized debit cards!

Synergent provides credit unions the ability to offer members a personalized debit card. Build member
loyalty, while helping your credit union’s card quickly achieve “top-of-wallet” status. In a survey
reported by Fiserv, 70% of consumers polled expressed interest in having a personalized debit card. Of

that group, 76% said they would make it their most used card.

A Closer Look At A Powerful Solution
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The online interface to create personalized debit cards is an easy-to-use platform that has the flexibility

How It Works

to create limitless design options that include:
¢ Personal photo images uploaded by the member
¢ Selecting from the preset gallery of over 70 complimentary images

e Local landmarks, charities, school logos, or other defined affinity groups
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MyCardCreation is a

personalized debit card tool
available via an easy-to-use
online platform that enables
credit unions to provide
members with customized,
personal designs on their debit

card.
e Increase usage & activation

¢ Provide personalized service

& choices

e Differentiate your card

offering
¢ Add value for members

¢ Make your card top-of-wallet
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Each member only has to take the following three easy steps to obtain their personalized card:

1. Upload Image
2. Preview/Adjust
3. Submit for Approval

Three Ways To Customize MyCardCreation Photo cards

Upload your personal photo/image

Choose from Fiserv's Card Collection
gallery with 70+ unique images.

Or images such as local landmarks,
charity or school logos.
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To ensure images are suitable, appropriate, and free of copyright-protected content, a human
control system is in place to review and approve graphics prior to print and distribution of the

personalized card.

As a turnkey solution, this is the most robust, easiest to facilitate edge-to-edge photo program
available. Being web-based, there is no software to download, install, or maintain, and the
platform seamlessly integrates into your credit union’s website. Members will never feel like they

left your website to complete this process!
Product Features
¢ Auto emails to cardholders for approved and declined images

¢ Diverse free image gallery with over 70 images available

Auto email to the credit union advising when a member has uploaded an approved image

e Each image submitted by a cardholder is checked to make sure it meets Visa/MasterCard

guidelines

Your credit union will see every approved image before ordering a card.
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