@ MARKETING

OTIS FCU HOME EQUITY LOAN CAMPAIGN
$3,692,575 in New Lending During the Campaign Period
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$3M+ 109% $148,494 $1.9M+

New Loans Increase in Home First Year Income Increase in Lending
Equity Loans over Previous Year

By leveraging member data through data mining and targeted communications, Otis Federal Credit

Union was able to successfully raise awareness and increase its home equity lending portfolio.

Personalized postcards were sent inviting select members to apply online or to call the credit union
to take advantage of a limited time offer, with incentives of half-price closing costs, no application

fees, and no prepayment penalty.

Otis Federal Credit Union achieved a staggering 109% increase in home equity loans over the
same time period in the previous year, signing 59 new loans totaling $3,692,575 during the quick

two-month campaign!
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Target Audience

* Members ages 35-65 with a mortgage opened before January 1, 2010
* Members with a closed mortgage or a home equity loan closed before April 1, 2014

® Prospects who have had mortgages for 15+ years residing within the field of membership
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Otis FCU effectively
leveraged their member
data in a successful
campaign that turned
local street construction
headaches into a great
savings opportunity for

their members.

Otis FCU

Jay, ME
Assets: $141,444,119

Members: 10,742
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Tracking Tools
¢ Tracking, Monitoring

and Reporting ® Postcard unique URL = 64 hits

FEDERAL CREDIT UNION

¢ Unique 800 number = 7 calls

Results
® 59 new home equity loans, totaling $3,692,575
Return on Investment

e Total estimated first-year earnings on interest income: $148,494

® $1,923,049 increase in home equity lending over the same period in the prior year

 Return of $36 on every marketing dollar invested

For More Information

Contact our Marketing
Service Representatives

800.341.0180 .
800.442.6715 in Maine G SYNERGENT

marketingservice@synergentcorp.com synergentcorp.com

RIGHT TIME. RIGHT PLACE. RIGHT SOLUTION.




