
C A S E  S T U D Y

By leveraging member data through data mining and targeted communications, Otis Federal Credit 

Union was able to successfully raise awareness and increase its home equity lending portfolio. 

Personalized postcards were sent inviting select members to apply online or to call the credit union 

to take advantage of a limited time offer, with incentives of half-price closing costs, no application 

fees, and no prepayment penalty.

Otis Federal Credit Union achieved a staggering 109% increase in home equity loans over the 

same time period in the previous year, signing 59 new loans totaling $3,692,575 during the quick 

two-month campaign!

The Offer

• Half price closing costs

• No application fees and no 
   prepayment penalty

• Primary and secondary homes eligible

• Limited time offer

Target Audience

• Members ages 35–65 with a mortgage opened before January 1, 2010

• Members with a closed mortgage or a home equity loan closed before April 1, 2014

• Prospects who have had mortgages for 15+ years residing within the field of membership

continued
Otis FCU

Jay, ME

Assets: $141,444,119

Members: 10,742

OTIS FCU HOME EQUITY LOAN CAMPAIGN 
$3,692,575 in New Lending During the Campaign Period

$3M+
New Loans

109%
Increase in Home 

Equity Loans

$148,494
First Year Income

$1.9M+
Increase in Lending 
over Previous Year

MARKETING  

synergentcorp.com

Otis FCU effectively 

leveraged their member 

data in a successful 

campaign that turned 

local street construction 

headaches into a great 

savings opportunity for 

their members.

LOANS
Home Equitylow ratebuilding

Enjoy half price 
closing costs on 

Home Equity Loans
applied for by June 19th*

www.otisfcu.coop

* Maximum half price closing cost $300 on Maine property only. Our closing costs average $300 to $650 (excludes expenses for unusual legal or title issues). Hazard and flood insurance required. Offer applies to owner 
occupied primary residence and second homes. Interest paid may be tax deductible; ask your accountant for tax advice. Subject to credit approval. Membership eligibility required. Offer ends June 19, 2015.

Federally Insured by NCUA. Equal Housing Opportunity.

• No application fees

• No prepayment penalty

• Both primary residences 
 and second homes eligible

POSTER

LOANS
low rate

just for you!

Home Equity

building Enjoy half price closing costs on Home Equity Loans applied for by June 19th*

• No application fees
• No prepayment penalty
• Both primary residences   
 and second homes eligible

www.otisfcu.coop

* Maximum half price closing cost $300 on Maine property only. Our closing costs average $300 to $650 (excludes expenses 
for unusual legal or title issues). Hazard and flood insurance required. Offer applies to owner occupied primary residence and 
second homes. Interest paid may be tax deductible; ask your accountant for tax advice. Subject to credit approval. Membership 
eligibility required. Offer ends June 19, 2015. Federally Insured by NCUA. Equal Housing Opportunity.

Visit OtisHE4U.com to apply, or call 866.751.3654
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Campaign Services 
Included: 

•	 Campaign Strategy, 		
	 Development and 		
	 Management

•	 Comprehensive Creative 	
	 Concept and Design

•	 Copywriting and 
	 Proofreading

•	 Personalized Postcards

•	 Unique URL Redirect

•	 Traceable 800 Phone 		
	 Number

•	 Prospecting List

•	 Data Review and 		
	 Targeted Extract

•	 List Preparation and		
	 Mailing Services

•	 Tracking, Monitoring 
	 and Reporting

For More Information

Contact our Marketing 
Service Representatives

800.341.0180 
800.442.6715 in Maine 
marketingservice@synergentcorp.com RIGHT TIME. RIGHT PLACE. RIGHT SOLUTION.synergentcorp.com

Tracking Tools

• Postcard unique URL ➡ 64 hits

• Unique 800 number ➡ 7 calls

Results

• 59 new home equity loans, totaling $3,692,575

Return on Investment

• Total estimated first-year earnings on interest income: $148,494

• $1,923,049 increase in home equity lending over the same period in the prior year

• Return of  $36 on every marketing dollar invested

Enjoy half price closing 
costs on Home Equity Loans 

applied for by June 19th*

www.otisfcu.coop

* Maximum half price closing cost $300 on Maine property only. Our closing costs average 

$300 to $650 (excludes expenses for unusual legal or title issues). Hazard and flood insurance 

required.Offer applies to owner occupied primary residence and second homes. Interest 

paid may be tax deductible; ask your accountant for tax advice. Subject to credit approval. 

Membership eligibility required. Offer ends June 19, 2015.

• No application fees

• No prepayment penalty

• Both primary residences   
 and second homes eligible

It’s a Construction 
Time Savings Offer!

Be sure to take 
advantage of 
this offer now 
through June 19th

Visit OtisHEpromo.com to 
apply, or call 866.599.5171
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