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THIRD-PARTY VENDOR SUPPORT TIER PARTNERSHIPS

 TECHNOLOGY

RIGHT TIME. RIGHT PLACE. RIGHT SOLUTION.

(Support Level 3 & 4 on back)

SUPPORT

LEVEL 1

Credit unions receive 100% 

support from Synergent 

and are hosted internally 

at Synergent. Contracts are 

between the credit union and 

Synergent.

Vendor due diligence is 

covered under Synergent’s 

SOC1.

Synergent owns the entire

implementation and support

processes associated with

these products and services.

•	 Symitar/Episys (including 
add-ons and modules)

•	 Alogent
•	 Synergy
•	 iTalk
•	 Synergent Standard 

Statements
•	 Synergent Fiserv EFT  

(ATM/Debit Processing)
•	 Synergent Check 

Processing with vSoft
•	 Hardware Peripheral 

Purchasing for Episys
•	 Wycom (Hosted)

SUPPORT

LEVEL 2

Synergent supports the 

integration to Episys. 

The vendor supports the 

application and runs the 

implementation process for 

the product. Contracts could 

be between Synergent and 

the credit union, the vendor 

and the credit union, or a 

combination of both. 

If your contract is with the 

vendor, contact the vendor 

for due diligence documents 

such as SSAE16 or SOC1 

reports. If your contract is with 

Synergent, the due diligence 

for the vendor is covered 

under Synergent’s SOC1.

Products include an assigned 

Synergent project support 

resource for implementation. 

For ongoing post-live support, 

the credit union obtains 

application support from 

the vendor, and integration 

and escalation support from 

Synergent.

•	 iPay Bill Pay (Consumer and 
Business Bill Pay)

•	 Verafin FRAML
•	 Access Softek Mobile, 

Orpheus and add-ons
•	 CO-OP Shared Branching 

with Episys Core
•	 CO-OP Shared Branching 

without Episys Core
•	 DeepTarget OLB, Mobile, 

Email
•	 Opening Act: Loans PQ 

and Xpress Accounts
•	 Synapsys
•	 ARCU
•	 DataLink CU and Call 

Report Pro CU
•	 Docusign
•	 Ensenta MDC
•	 Wycom WyChecks
•	 Synergent Enhanced 

Statement and eNotices 
(IMS)

•	 Gemalto Instant Issue
•	 PayLynx (SimpliRisk)
•	 FIS
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THIRD-PARTY VENDOR SUPPORT TIER PARTNERSHIPS

SUPPORT

LEVEL 3

Synergent supports only the 

interface to Episys and has a 

financial arrangement with the 

vendor, such as a set interface 

fee or referral agreement.

Contracts are between the 

credit union and the vendor.

Contact the vendor for due 

diligence documents such as 

SSAE16 or SOC1 reports.

Synergent supports these

products through 

implementation of a standard 

interface. Synergent does not 

typically participate in the 

application implementation 

process, as this is between the 

credit union and the vendor.

Additional fees apply for

consulting and customization.

•	PROFITStar Financial 

Performance Suite (e.g. 

ALM, RPM, Profitability, 

CECL)

•	FICS: Mortgage Servicer, 

etc.

SUPPORT

LEVEL 4

All other vendors and 

interfaces to Episys. No 

agreement between 

Synergent and the vendor. 

The credit union brings the 

vendor to Synergent.

(Either time and materials or 

set interface fee.)

Contact the vendor for due 

diligence documents such as 

SSAE16 or SOC1 reports.

Synergent provides

integration to Episys 

according to specs provided 

by the vendor. The credit 

union typically works directly 

with the vendor without 

Synergent involvement. 

Customization and consulting 

fees apply.
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