Business members have unique needs when it comes to their digital banking. They need a platform
that provides the right solutions that help them compete while providing a secure channel for

business communication and payments to flow through.

Banno Business is a scalable solution that provides credit unions with valuable entitlements that allow
them to support small-to-medium-sized businesses. These members often need to provide access to
their business accounts to members of their business team—Ilike accountants, office managers and
business colleagues. With a retail Banno account, it's not possible to grant and support access for
the users in a hierarchy that allows for various authorization levels and centralized user management.

Banno Business is a solution that is the right fit.
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HOW IT WORKS

Banno Business provides the functionality businesses need beyond a retail member account. The
interface mirrors a retail account using Banno and can provide business users with the ability to easily
switch between their personal and business profiles. Business users can also opt to enable Banno

Conversations for Business for secure collaboration and communication.

The Entitlements and Permissions functionality allows the business customer to provide user access

and permissions without requiring the user be on the business account at the credit union. This
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Banno Business is a digital

banking interface designed
for small-to-medium-sized
businesses, though it can
be scaled for businesses

of all sizes. Credit unions
are provided with valuable
entitlements to provide this
solution to their business

members.

® Empower business members
to provide access to others
on their business team

e Mirror Banno retail accounts

¢ Allow members to toggle
between personal and
business profiles

® Provide members access to
Banno Conversations for
Business to connect with
their customers



“Business members need
solutions that help them easily
and efficiently manage their
business banking. That includes
managing who has access to
accounts and at what levels.
Banno Business empowers
business members to provide
that access on-the-go and is an
intuitive, easy-to-use solution
for them to manage their

accounts anytime, anywhere.”

- Karen Martin
Assistant Vice President
Product Management
Synergent

provides access for the user to view information in the credit union account so they may most

efficiently manage their business.

By enabling features as a business needs them, you can give accountholders the tools their

business requires without forcing them into an overly complex solution. You'll find everything you

would expect from a business account here: ACH payments, user management, a dual approval

process, invoicing, and more, all with a beautiful, modern, intuitive interface. Members will even get

access to Banno Conversations for Business™, a secure channel for communication, collaboration,

and coordination.
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KEY BENEFITS
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E Conversations for Business

¢ Convenience and Efficiency: Business members are empowered to provide user access and

permissions without requiring a user be on the business account at the credit union. User

management tools, permission capabilities, and authorization levels make it easy for business

owners to manage account access.

¢ Clean, Intuitive Interface: Members access a modern digital banking experience to manage

their business.

¢ Quick Personal Account Access: Toggling between business and personal accounts at the

credit union is seamless.

imple Communication: Banno Business provides quick access to Banno Conversations for
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Business for secure collaboration and communication.

LEARN MORE

Banno Business is now available to all credit unions using Banno. For additional information

on implementing Banno Business at your credit union, please contact your dedicated Account

Relationship Manager, or email ARM@synergentcorp.com.

SYNERGENT

RIGHT SOLUTION.



