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Enhanced Statements

Enhanced Statements are
customized monthly member
statements that can leverage
multiple target groups

for variable marketing
messaging.

* Send multiple promotions
to multiple groups

» Target up to three groups

e Maximize member
communication through
statements

Marketing

Whether through email or U.S. Mail, your members already are receiving
statements. Are you leveraging this opportunity to connect with your
members?

Each month is a chance to share services and promotions with your
members. It also is a valuable place to inform members of the benefits
already available to them at your credit union.

Enhanced statements integrate statement processing and member data
to deliver targeted messaging to your members by tapping into your Jack
Henry™ Symitar® core data.
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The Synergent Enhanced Statements program is completely
customizable, using a logic-based system to target up to three groups.
With selected parameters, promotional messaging can be customized
on printed or digital statements and further segmented to select target
audiences.

Credit unions can select the option that fits their needs on a monthly and/
or quarterly basis, with multiple tiers to choose from. Each tier affords the
opportunity to include a custom, uniform text message to all recipients

at the top of the page, and the level of personalization is decided by the
credit union!
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Enhanced Statements
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Some members receive a traditional mailed statement, others receive their
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Two Graphics: Depending on the package selected, this graphic can
remain static or can change across targeted groups. A predetermined
hierarchy set for each onsert ensures prioritized onsert selection for
members who fit into more than one criteria.

For additional information about implementing Enhanced Statements at your credit union, please contact
your dedicated Client Success Manager.
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