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Superior IRA & HSA offers

an integrated platform that
makes Individual Retirement
Arrangement (IRA) and
Health Savings Account (HSA)
administration, compliance,
and reporting easier, allowing
credit unions to deliver top-
notch retirement and health
savings services to their
members.

e Reduce administrative
costs

* Customize settings and
branding

* Improve member support

Payments

Processing IRA and HSA accounts can be challenging. Between
ensuring all compliance regulations are met and efficiently processing
transactions, these complex savings vehicles require extensive
knowledge and expertise.

A unique blend of deep industry expertise and innovative technology
are what Superior IRA & HSA provide through their unparalleled
solution. Their platform was built from the ground up to be efficient,
user-friendly, and less complex in its administration.

How It Works

Superior IRA & HSA's platform leverages the most modern methods
for transactions and tax reporting and is not a retrofitting of a

legacy system. Their secure, cloud-based technology is delivered

via an integrated platform that makes IRA & HSA administration,
compliance, and reporting easier, empowering credit unions to
deliver top-notch retirement planning services to their members. Key
features include:

Dynamic Transaction Platform with Branded IRA/HSA Forms
Compliance & Operations Support

Compliance Knowledgebase

Webinars

Document Amendments (PDF)

Beneficiary Claims

Required Minimum Distributions & Recurring Distributions
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Superior IRA & HSA

Withholding Notices “When considering the benefit
Tax Documents & Filing Submissions to credit unions, choosing to
partner with Superior IRA &
HSA was an easy choice. Their
comprehensive, easy-to-use

Member Self-Service Portal

E-sign/Imaging

Single Sign On platform helps credit unions
SymXchange deliver retirement planning
services that exceed members’
Key Benefits expectations. Adding this tool

to our toolbox provides credit
unions with an integrated

solution that complements the
Create Customizations - Credit unions can modify site settings and form suite of services they already

branding to meet their unique needs.

Reduce Costs - Eliminating faxing and mailing where possible and
automating process saves time and money.

are using. We are thrilled to

Improve Member Experience - Reduce hold times, provide chat partner with Superior IRA &
functionality, and offer additional member self-service options. HSA.”

Rebekah Higgins

Chief Growth Officer

Integrate with Existing Solutions - Superior IRA and HSA's platform
integrates with the tools your credit union is already using.

For additional information on implementing Superior IRA & HSA at your credit union, please contact your
dedicated Client Success Manager.
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