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You want to be sure your credit union cards are top-of-mind and top-
of-wallet. Did you know that activation rates are 15% higher for card
portfolios with rewards programs and spending is as much as 40% higher
among cardholders who belong to a rewards program? Ensuring your
credit union has a robust rewards program is a key element in exceeding
expectations of members while increasing card usage, spending levels,
and ultimately, your bottom line.

uChoose Rewards encourages member retention and incentivizes card
use. Enhance the value of your credit union’s card offering while helping
boost transactions, increase revenue, and improve profitability.

How It Works

uChoose Rewards is a turnkey program that also affords customization
options. You choose your rules for your program. It can serve both your
consumer and small business members and be used with debit and
credit cards. The program is white-labeled, meaning your members see
your logo when they are interacting with the rewards platform. And your
credit union has the flexibility to select the type of funding program that
aligns best with your goals and objectives. It can be merchant-funded,
issuer-funded, or a blend of the two.

uChoose Rewards® is a loyalty
program that allows members to
earn points for using their credit

union-issued debit or credit

cards. Points can be redeemed
for gift cards, travel, cash back,
or merchandise.
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With over a million redemption options, there's truly something for
everyone. The Merchant Network includes over 8,000 local and regional
retailers, along with well-known national chains. You can even add your
own business members to the network for free! To further drive usage
and points accrual, members have the option of pooling points for faster
accumulation toward redemption. Exclusively on Amazon.com, members
can even apply points directly to their purchases at checkout. By using
their linked credit union card as their primary payment method in
Amazon, members will be able to use the points accrued through your
uChoose Rewards program as payment!

As an integrated solution, your credit union can manage branding and
content on a variety of uChoose Rewards home page templates. From
there, members can access information about the program, including
FAQs, point earning schedules, award levels, point accumulations and
redemptions on the website. All member accounts can be integrated into
the program, providing a seamless rewards experience that pools earned
points and showcases all transactions and relationship activity.
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Key Benefits

Foster Member Loyalty: Whether debit or credit, with a rewards program
your cardholders are more likely to use your credit union card to earn
points.

Increase Activation, Usage, and Spend Rates: Incentivizing your cards
program rewards members while increasing interchange income.

Flexible Rewards Platform: Make it your own. Achieve your credit union
goals by defining your program, your way, with your branding—you
choose!

Top-of-Mind, Top-of-Wallet: Be competitive against other financial
institutions to gain market share by enhancing the value of your cards
program.

Reward Your Members: Being able to redeem points for valuable goods
and services, or cash back, is beneficial to your members

Easy-to-Use Tools: Program setup and administration are simple on the
credit union side. On the member side, rewards can be tracked in a simple
mobile app. Your credit union’s brand is part of it all!

Access Expertise: Work with specialists to gain insights and
recommendations to continue driving a successful program and revenue
growth.

Pay With Points: Members can pay with uChoose points at checkout on
Amazon.com.

Learn More For additional information about UChoose Rewards for your credit union, please contact
Fred Barber, Vice President of Solutions.
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