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Challenge Question Module

A *member” walks up to your teller station to complete a transaction.
Something just doesn't feel right about this interaction to your teller.
But what action can they take beyond standard ID protocols? The
Challenge Question Module is an option that provides an additional
layer of security for frontline and call center staff to help prevent
possible fraud from impacting your members.

How It Works

This module is designed to be extremely flexible, as the questions are
defined by the credit union. Even the name of the module—Out-of-
Wallet, Out-of-Band, Member Challenge Questions—is completely up
to you!

This optional add-on can also be incorporated as part of the Account
Summary screen that displays when accessing a member’'s account.
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Reducing The Risk Of Fraud

Whether used on its own or incorporated with the Account Summary
screen, this module provides an extra layer of security which helps

to reduce the risk of fraud when interacting with members and their
accounts.

For additional information about the Challenge Question Module for your credit union, please contact your
dedicated Client Success Manager.
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