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The Temporary Debit Card In our fast-moving world, being able to provide account access
program enables credit unions instantly is a great advantage to both members and your institution
to provide members with a alike. Temporary Debit Cards are a solution that ensures cardholders

can use an EMV or magstripe card instantly for 15-30 days while
awaiting their permanent card in the mail.

temporary MasterCard® or Visa®
debit card instantly, with the
permanent card to follow. This Being able to provide this service improves the member experience
instant issuance option does not and cardholder satisfaction while also providing benefits to your credit
require software or hardware be union. With members able to use their cards instantly upon leaving
maintained in the branch. the branch, card usage and revenue gains are realized and enhance

. our card portfolio’s performance.
* Instantly issue members a Y P P

pre-printed, temporary card  How It Works

* Pre-purchase stock of Temporary Debit Cards do not require any software or hardware. To
temporary plastics get started, credit unions place an order for their temporary debit

« Offer branded magnetic cards, that are then shipped from a central issuance facility to your
stripe or EMV™ debit cards credit union, where you will store the plastics in a secure vault in

an inactive state. When needed, your staff can provide one of the
cards to your member after entering account information into your
account processing system and activating the card. Once issued, they

* Opt to offer as primary
instant issuance offering or

as a backup are active for 15-30 days, providing enough time for your member to
* Increase card usage and receive their permanent card in the mail. All cards include the branch

revenue in the first 30 days identification number, (BIN) primary account number (PAN), and

of membership expiration date. As the credit union, you select the options you wish

to incorporate into your Visa® or MasterCard® branded debit cards.
Embossed or flat print? “Valued Cardholder” or another identifier?
How long is the card active for? Cardholder-selected PIN or set

* Enhance card portfolio
performance
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corresponding PIN mailers? This level of customization ensures you
have the right parameters for your institution combined with the
convenience of an always-on offering. It also can be changed in each
batch ordered.

Key Benefits

Always Ready Instant Issue: Because stock is maintained in-house,
members always can walk out of the branch with a 15-day to 30-day
temporary card that can be used instantly. No specialized hardware or
software required!

Member Convenience: Whether a long-time member who needs a
replacement or a new member who wants instant account access,
Temporary Debit Cards exceed expectations.

Easy-to-Manage: Branch employees can provide this service without
specialized hardware, with minimal training needed.

Customization Options: With pay-as-you-go design, the option for
embossed of flat panel print, and the option of EMV or magstripe
setup, credit unions can select the options that best fit their members’
needs.

Backup Program: For credit unions that do offer an instant issuance
option to provide members with a permanent card instantly,
Temporary Debit Cards can be an attractive just-in-case backup
solution. This ensures card issuance is never down, no matter what!

Low-Risk, Low-Cost: Temporary Debit Cards are only useful once
activated by the institution. Pricing includes a one-time setup fee,
then the only costs incurred from that point forward are for plastics.

“Credit unions may remember
what we used to refer to as

a ‘vault card.’ These are a
modernized version of that.
Whether it is issuing a card
instantly to new members or
providing a replacement card
to a long-time member, the
ability to provide a card on-the-
spot is a win-win for both credit
unions and their members.
Credit unions may use this as
their primary instant issuance
program or as a backup to
ensure they never have any
interruption in their ability to
provide a card.”

Rebekah Higgins
Chief Growth Officer

For additional information about Temporary Debit Cards for your credit union, please contact your dedicated

Client Success Manager.
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