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Branch traffic may be less than it once was, but some conversations 
are still best had face-to-face. Whether for work or to connect with 
friends and family, members are increasingly accustomed to using 
video meeting tools and need similar options to use to connect with 
their financial institutions.  

Credit unions who use the Banno Digital Banking Platform™ 
have access to functionality that enables them to have in-depth 
conversations using video chat and screen sharing. Clearly 
communicate about more complex inquiries by having a one-on-one 
or multi-user conversation on-screen or share screens to walk through 
processes when needed.

How it Works
Banno Video Chat and Screen Sharing works similarly to other video 
meeting apps. Members can connect online to talk one-on-one on 
camera. This is particularly helpful for more in-depth conversations. 

For example, let’s say you’re having a conversation with a member 
about a complicated topic, like a first-time mortgage or business 

Video chat and screen 
sharing are features available 
within the Banno Digital 
Banking Platform™ that give 
credit unions the ability 
to connect with members 
online face-to-face or share 
their screens to walk through 
processes step-by-step.

•	 Have in-depth 
conversations without 
requiring the member to 
visit the branch

•	 Connect one-on-one or 
with multiple users

•	 Quickly resolve 
complicated 
accountholder issues 
remotely

•	 Reduce confusion through 
screen sharing
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Learn More
For additional information about Banno Video Chat and Screen Sharing, available to credit unions using the 
Banno Digital Platform™, please contact your dedicated Client Success Manager.

loan, and you’re struggling to 
provide clear expectations and 
establish trust over text. Your 
credit union staff member can 
quickly initiate a video call for 
the member you are helping 
to join, right within Banno 
Conversations™. Screen sharing 
allows for the addition of 
visuals when needed, whether 
for a process walkthrough, 
product overview, or to share 
information on your website.

Multi-user calls
Multi-user calls also are easy to host. Whether you’re having a one-on-
one call with a retail user, have a member support rep who needs to 
loop in a loan officer to go over specific rate details, or need to call in an 
SME to help resolve an ongoing issue, Banno Video Chat and Screen 
Sharing is the right tool to use. Multiple people can join a video call 
making it a great place to collaborate and problem solve.

Key Benefits 
Convenience – Members can have face-to-face, interactive 
conversations with your credit union anytime, anywhere. 

Preferred Channel – Members have embraced digital banking and 
prefer to manage their banking remotely. By providing Video Chat and 
Screen Sharing, they are able to conduct even more of their banking 
online.

Intuitive Features – Seamless integration with Banno Conversations™ 
and use of familiar video call features make Video Chat and Screen 
Sharing simple for members to use from the start.

Safe and Secure – Members must authenticate to log in and all video 
chat communications are encrypted and secure. Data and history 
about calls are noted within Banno Conversation and other details, 
such as how long each call lasted, are stored in Banno People™. 

“Video chat has become very 
commonplace with the advent 
of remote work and how 
people catch up with family 
and friends at a distance. This 
product allows credit unions to 
provide digital services while 
being able to create strong 
member connections, establish 
clear communications, and 
meet members where they are 
interacting with their financial 
services.”   
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