
Member Fee Manager

Users of the Jack Henry™ Symitar® core know that they are using the 
most flexible platform in the industry. When it comes to managing 
the entire process of reviewing and reversing fees, the Member Fee 
Manager provides your MSRs with valuable insight into fees the 
member has incurred in the past so that decisions on assessing or 
waiving fees can be made on the spot.

How It Works

The Member Fee 
Manager provides 
an efficient and 
effective way for 
you to manage 
the entire fee 
reversal process 
at your credit 
union. When the 
reversal of a fee is 
being considered, 
the Member Fee Manager provides a summary of all fees that have 
been reversed for the member month-to-date, as well as over the 
past 12 months. The summary shows the number and dollar amount 
of reversals—organized by type—so that you can make an informed 
decision about whether to proceed with the latest reversal.

Also displayed is a detailed listing of all fee transactions, including 
those that have already been reversed—sorted by share and loan ID. To 
proceed with posting a reversal, you’ll simply enter a brief description 
and a reason for the reversal. The window immediately refreshes to 
show updated totals, as well as the details of the most recent reversal.

Reporting Solutions

The Member Fee Manager also includes reports that can be generated 
periodically to help you with overall management of fees and fee 
reversals:

•	  Fees Reversed by User and Type

•	  Fees Reversed by User and Reason

The Member Fee Manager 
add-on module provides 
Symitar users with an 
efficient, effective way 
to manage the process of 
reviewing and reversing fees.
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Learn More
For additional information about the Member Fee Manager for your credit union, please contact your 
dedicated Client Success Manager.


